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DNV Assurance Statement Summary
Natura Sustainability Report 2008

1. Context and responsibilities 

Det Norske Veritas (DNV) has carried out an independent verification of the Portuguese version of Natura Cosméticos SA (Natura) Sustainability
Report 2008 (‘the Report’). The Board of Natura is responsible for all information provided in the Report as well as the processes for collecting,
analysing and reporting that information. DNV’s responsibility regarding this verification is to Natura only, in accordance with the scope of work agreed.
DNV disclaims any liability or responsibility to a third party for decisions, whether investment or otherwise, based upon this Assurance Statement
summary, or its full version available in Portuguese at www.natura.net/relatorio.

2. Independence 

DNV was not involved in the preparation of any statements or data included in the Report, except for this Assurance Statement summary 
and its full version available in Portuguese at www.natura.net/relatorio. Moreover, in 2008, DNV did not work with Natura or its stakeholders on
any engagements which could compromise the independence or impartiality of our findings, conclusions or recommendations.

3. Scope and limits of the verification 

The scope of the verification included information provided in the Report for the period of 12 months ending on December, 31st 2008. 
In particular, the scope of work included the verification of: 

• Sustainability related policies, strategies, objectives and achievements in 2008 described in the Report;

• Sustainability management systems, practices and performance at group level, focusing on the management of sustainability along 
the value chain, with a focus on supply chain and innovation matters;

• Adoption of Natura’ sustainability-related policies, practices and procedures by one of Natura’s international businesses (Argentina);

• Sustainability-related initiatives and projects described in the Report; 

• Processes and activities undertaken with a view to identifying and assessing material sustainability issues;

• Processes and activities carried out in order to identify, analyze and respond to stakeholders’ expectations in relation to the content of the
Report and the company’ sustainability strategy;

• Systems, processes and tools to collect, aggregate, control/assure the quality of data and report sustainability-related information;

• Accuracy, completeness, comparability and neutrality of statements and sustainability performance data, in particular those related 
to carbon emissions;

• Adherence to the principles of materiality, completeness, accuracy, reliability, neutrality, clarity and comparability set out in the 
Global Reporting Initiative Sustainability Reporting Guidelines, 2006 (GRI G3). This also included a check of the application level declared by
Natura.

The findings, conclusions and recommendations which resulted from the verification of information related to GHG emissions, included 
in the section “Carbon Neutrality” of the Report, are provided in the full version of the Assurance Statement, available in Portuguese 
at www.natura.net/relatorio.

This verification aimed to provide assurance relating to the sustainability information and data presented in the Report. DNV’s scope of work did
not include an assessment of the adequacy, effectiveness or efficiency of Natura’s strategy or management of sustainability issues. It also excluded
the verification of sustainability management, performance or reporting practices by Natura’s suppliers or any other third parties mentioned in this
Report.   
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4. Approach and methodology

This verification was carried out between January and March 2009, by suitably qualified and experienced professionals, following DNV’s 
Protocol for Verification of Sustainability Reports. DNV’s Verification Protocol has been developed in accordance with the most widely accepted
reporting and assurance standards, including AccountAbility’s AA1000 Assurance Standard (2008) and the GRI Sustainability Reporting Guidelines, 2006
(GRI G3). 

The methods used in this verification included:

• Visits to selected sites in Brazil (headquarters and factory at Cajamar, Casa Natura Campinas) and Argentina (administrative offices 
in Buenos Aires);

• Interviews with more than 35 directors and managers responsible for various areas and processes at the above mentioned sites;

• Analysis of developments in the  company’s commitments, activities and resources allocated to sustainability;

• Review of sustainability-related reports, data and data management systems;

• Testing of a sample of sustainability data and data management systems (for collection, aggregation, quality control/assurance 
and reporting); 

• Review of internal and external communications regarding Natura’s commitment, approach and performance on sustainability.

5. Main conclusions 

Based on the work undertaken as part of this verification, in DNV has drawn the following main conclusions:

• Natura Sustainability Report 2008 provides an accurate and fair representation of the policies, strategies, management systems, initiatives 
and projects carried out by the company over the reporting period. 

• The Report meets the content and quality requirements of the GRI Sustainability Reporting Guidelines, 2006 (GRI G3).

• Natura adopted a structured approach to defining materiality and ensuring inclusivity and responsiveness in its Report, in line with 
AA1000AS principles.

• The 2008 version of the Report shows improvement compared to the previous version in terms of its structure, accuracy and clarity of the
reported information, as well as quality of the translation of the original version into English.

Detailed information on DNV’s verification process, conclusions and recommendations is provided in the full Assurance Statement available 
in Portuguese at www.natura.net/relatorio. 

Antonio Ribeiro Jasmin Eymery

Lead verifier Verifier 

Det Norske Veritas, São Paulo, 01 June 2009




